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Content template registration.

Step 1. Visit the link https://trueconnect.jio.com/#/
Step 2. Click on the “SIGN IN” button.

ABOUT US CONTACT SALES @

REGISTER NOW

TRUSTED GATEWAY?

BETWEEN ENTERPRISES & CUSTOMERS

Step 3. Select “Principal Entity” radio button

Welcome to JIO's Managed Commercial Communication DLT ~
Flstform Mandatory Security and Legal Disclaimer
I gistered wi
() TM registered with Jio
- By proceeding, | acknowledge and agree to the following:
() TM™ not registered with Jio
@ | understand that my login credential; r ID. Password, OTPs, Tokens, AP| Keys) are

personal, confidential. and non-tr
User Nama * @ | understand that sharing of my credentials may lead to their misuss by fraudsters to

defraud cifizens.

@ | accept that | bear full civil and criminal iability for any misuse of credentials allotted to

Fassword * © me. including the case where | have shared them with any unauthorized person.

| accept that my login de: P address and related identifiers) may be

¥ log ) ¥
i that if credentials are found to be shar
cked and my PE/TM ID may be blacklisted under applicabk
Entertextabove:  Type here
hat | am required to change my passward regularly in accordance with the
vard policy communicated to me. -

Forgot Password New Registration

Step 4. Enter your “User Name”
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https://trueconnect.jio.com/%23/

to JIO's c ‘Communication DLT

Platform
@ Principal Entity () TM registered with Jie

() ™™ not registered with Jio

Login As: Principal Entity

User Name
TrueConneci@gmail. com

Password * &

S—

Enter text above: | Type here

Proceed to Login

tatory Security and Legal Disclaimer to continue

Please accept t

Forgot Password New Registration

Uic

Mandatory Security and Legal Disclaimer

By proceeding, | acknowledge and agree to the followin

understand that my login credentials (User azsword, =, Tokens, =) are
L] d edentizls {User 1D, P, d, OTPs, Tokens, AP| e
personal, confidential. and non-transferable.

@ | undersiand that sharing of my credentials may lead to their misuse by fraudsters to

defraud citizens.

@ | aceept that | bear full civil and criminal lability for any misuse of eredentials allotted to
me, including the case where | have shared them with any unauthorized person

recorded for audit and sscurity purposes.

& | aceept that if credentials are found to be shared with unauthorized persons, my account
may be blocked and my PE/TM ID may be biacklisted under applicable regulations.

& | aceept that | am required to change my password regularly in sccordance with the

‘ @ | sceept that my login device details (including IP address and relsted identifiers) may be
| password paliey communicated to me. o

Step 5. Enter your “Password” and enter the “Captcha”

to JIO's c
Platform

Communication DLT

@ Principal Entity () TM registered with Jio

() T™ not registered with Jio

Login As: Principal Entity

User Name
TrueConnect@gmail.com

Password

Enter text above:

Proceed to Login

Flease accept b

Forgot Password

and Legal D

New Registration

Uic

@ | understand that sharing of my credentials may lead to their misuse by fraudsters to
defraud citizens.

@ | acoept that | bear full civil and criminal liability for any misuse of credentials allotted to
me, including the case where | have shared them with any unauthorized person.

recorded for audit and security purposes.

@ | acoept that if credentials are found to be shared with unauthorized persons. my aceount
may be blocked and my PE/TM ID may be blacklisted under applicable regulations.

@ | accept that | am required to change my password regularly in accordance with the
password policy communicated to me.

© By continuing, | confirm that | shall not share my credentials with any third party under any

| © | acoant that my login device detsils (including IP address and related identifiers) may be
| circumstances.

[} 1 have read and understood the terms of the above disclaimer and |, hereby, agree to
the same.

Step 6. Read the “Mandatory Security & Legal Disclaimer” and acknowledge by clicking on the

checkbox
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Step 7. Click on “Proceed to Login”

Welceme to JIO's Managed Commercial Communication DLT A
Platform @ | understand that sharing of my credentials may lead fo their misuse by fraudsters to

. defraud citizens.
@ Principal Entity () TM registered with Jio

@ | accept that | bear full civil and criminal liability for any misuse of credentials allotied to

() T™ not registered with Jio

me, including the case where | have shared them with any unauthorized person.
Login As: Principal Entity @ | accept that my login device details (including IP address and related identifiers) may be

recarded for audit and security purposes.

| accept that if credentials are found to be shared with unauthorized persons, my account

TrueConnect@gmail.com may be blocked and my PE/TM ID may be blacklisted under applicable regulations

Passward @ | accept that | am required to change my password regularly in accordance with the

User Name ‘ ©

o password policy communicated to me.
@ By continuing, | confirm that | shall not share my credentials with any third party under any
circumstsnces
Rorper
= = | have read and understood the terms of the above disclaimer and I, hereby, agree to
Enter text above: | kquuTw the same.
v
Proceed to Logi
Forgot Password New Registration

Step 8. Enter the "OTP” sent to your registered mobile number and then click on “login” Button.

Uic

Welcome to JIO's Managed Commercial Communication DLT

Platform Authentication in Progress
° Principal Entity C: TM registered with Jio Please complete the verification steps below

() TM not registered with Jio
@ Tems & Condilions Accepled

Login As: Principal Entity ®
Gredentials Verified

User Name
amanbansall 1 1@gmail.com i Complete OTP & CAPTCHA Verification

Password

. L

OTP has been successfully sent to your phone number
Srooooo] 01

RESENDOTP 45

Forgot Password New Registration
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Step 9. Click on the “hamburger menu” icon to open the sidebar.

Welcome, Raj Thackeray 0
Logged in with PE ID 1201164603939521640 =
A Notifications Published Date - 28-02.2 ...View More
= Dashboard

|- I

Q

a. ‘&% Entity

v Approved Approval Pending Rejected i
2 0 0

~
o B HeadersMs <

Approved Approval Pending Rejected i
4 7 0

Step 10. From the left Menu, Click on “Template”

Welcome, Raj Thackeray 0
Logged in with PE ID 1201164603939521640 =
° A Notifications Published Date - 28-02 ...View More
Dashboard
B%  DASHBOARD
B HEADER SMS v

Q

‘.'== Entity

B TEMPLATE vI
MY TELEMARKETERS v Approved Approval Pending Rejected i
2 0 0

o CTAWHITELISTING v

3, CUSTOMERS CONSENT ~

~
£D  TRANSACTION HISTORY - Header SMS ~

Approved Approval Pending Rejected i
4 7 0

Step 11. Click on “Content Management” - then Click on “Content Template Registration”
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Welcome, Raj Thackeray
Logged in with PE ID 1201164603939521640
e A Notifications
Dashboard
BS  DASHBOARD

B HEADER SMS v
* .
» Enti
B TEMPLATE ~ ty
Bl  Brand Management v Approved Approval Pending
2 0

Rejected i
0

e}

Published Date - 23-02-2025 PE1 ...View More

Q

B content Management v ‘Content Management

;8 MYTELEMARKETERS v
© CTAWHITELISTNG v - Header SMS

2, CUSTOMERS CONSENT v

Q

Approved Approval Pending Rejected i
4 7 0
£ TRANSACTION HISTORY ) )
Welcome, Raj Thackeray 0.
Logged in with PE 1D 1201164603939521640 =
e A Nofifications Published Date - 28-02-2025 PE TM binding Published Dete - 20-12-2024 1! Important TRAI Notice ! Pul ...View More
Dashboard
B HEADER sMS v
0 . =
» Entity
B TEMPLATE ~
By Brand Management - Approved Approval Pending Rejected i |
2 0 0
B ContentManagement A
ru
SMS Content Templates - Header SMS ~
At My TELEMARKETERS ~
Approved Approval Pending Rejected i
@ CTAWHITELSTING ~ 3 7 0
2, CUSTOMERS GONSENT ~
qw ” £ H ", ”
Step 12. The “Template Type” field will be set to “SMS”.
Welcome, Raj Thackeray 0
Logged in with PE ID 1201164603939521640 =

e Content Template Registration

Tempiate Type

ﬂ Type of Gommunication *
~

Category Choose Header

Content Template name =

AL v
9~ @ Note:

« PE name/trade name should be mentioned in the Content mandatory.
-
= v « TRAI Mandate:

= Justification for the number of variables in content templates; templates containing 3 or more variables may be rejected.

Fo) « All dynamic variables must be tagged sccording to the options provided below.

+ Consecutive tags are allowed only for alphanumeric tags and not supported for other tag types. For i ic tags
= characters.

Message Content

1, provide semple content totaling 43
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Step 13. Click on the “Type of Communication” dropdown menu = Select the appropriate
communication type from the available options :

e Transactional

e Service Inferred
e Service Explicit
e Promotional

Important Note :

e The Brand Association option is available only to Enterprises participating in the Pilot CRF.
e |f the option to associate a brand is not visible when the communication type is “Service
Explicit” or “Promotional”, please skip Step 17 and Step 18 and proceed directly to Step 19.

e The Brand Association option is displayed only when the selected Type of Communication is
either ‘Service Explicit’ or ‘Promotional’

Welcome, Raj Thackeray
Logged in with PE ID 1201164603939521640

e Content Template Registration

o

Tempiate Type oot Ao

Transactional

Service Inferred
Category
Service - Explicit

Content Template name *

. Promoticnal
AL v
9~ @ Note:

+ PE nameftrade name should be mentioned in the Content mandatory.
.
= ¥ - TRAI Mandate:

+ Justification for the number of varisbles in content templates; templstes containing 3 or more varisbles may be rejected.

Fo) + Al dynamic varisbles must be tagged accarding to the options provided below.

+ Consecutive tags are allowed only for slphanumeric tags and not supperted for other tag types. For o ic tags i ic#), provide sample content totaling 43
= characters.

Message Content

Step 14. Click on the “Category” dropdown menu - Select the relevant category for your content
template from the available options -

Welcome, Raj Thackeray
Legged in with PE 1D 12011846803939521640

e Content Template Registration

o

-
=

Tempiate Type Type of Communication *
Senvice - Explicit

- I

a
Education Choose Header
= I3
Health

Do you want to associate with brand? *
Y e
Y . - ()
Consumer Goods and Automobiles
Please select a category first 1o enable brand association

u v Communication / Broadcasting / Entertainment / IT

.
<
p—

Tourism and Leisure I

Food and Beverages
v
o + JUSHMCAION TOT the NUMDET OT VANADIES N CONTENt tempIStes; tempIates CoNtaMIng 3 or more variables may be rejected.
= All dynamic variables must be tagged according to the options provided below.

=] - Consscutive tags are sllowed only for slphanumeric tags and not supported for other tag types. For consecuti
characters.

ic tags i ic#), provide sample content totaling 43
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Step 15. Choose the header from the “Choose header” dropdown.
(You can select one header at a time)
Note :

e Headers are displayed based on the selected category. Only headers associated with the
chosen category will be displayed in the dropdown
Welcome, Raj Thackeray
Logged in with PE D 1201164603939521640 @ "g
e Content Template Registration
5
Template Type Type of Communication *
Service - Explicit
[
Category T
Tourism and Leisure 12344
| [o 1]
TOURSS
Content Template name ~
A v VIKAS
g M © Note:
» PE name/trade name should be mentioned in the Content mandatory.
v + TRAI Mandste:
« Justification for the number of variables in content templates; templates containing 3 or more variables may be rejected.
£ = All dynamic variables must be tagged according to the options provided below.
+ Consecutive tags are allowed only for alphanumeric tags and not supported for other tag types. For consecutive alphanumeric tags {#alphanumeric#}{#alphanumeric#], provide sample content totaling 43
characters.
Message Content
Step 16. Write down the name of the template in “Content Template name”
- Choose a name that clearly identifies the purpose of the template.
Welcome, Raj Thackeray
Logged in with PE ID 1201164603939521640 @ Q

e Content Template Registration

Template Type Type of Communication *
Service - Explicit

H
[ . .
Chacse Header
Tourism and Leisure TOURSS
8-
I Cortent Template name

- Consecutive tags are sllowed only for slphanumeric tags and not supported for other tag types. For consecutive alph

Category
I Do you want to associate with brand? *
Winter Tour Package
) o)
AL v () Yes () No
9~ @ Note:
= PE name/trade name should be mentioned in the Content mandatory.
L3
-~ v « TRAI Mandate:
+ Justification for the number of variables in content templates; templates containing 3 or more variables may be rejected.
£H » Al dynamic variables must be tagged according to the options provided below.

ic tags [#alph
E characters.

Message Content

ic#}, provide sample content totaling 43
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Step 17. To associate the content template with a registered brand of your choice, select “Yes”
under the option ‘Do you want to associate with brand’.

(Select “No” if you wish not to associate the brand).

Welcome, Raj Thackeray
Logged in with PE ID 1201164603939521640

ic

e Content Template Registration

Template Type Type of Communication *

Senvice - Explicit
Category Chocse Header
Tourism and Leisure

TOURSS

Content Tempiate name

Do you want to associate with brand? *
Winter Tour Package

I
PR O No
Select brand *

9~

'y

v ¥ © Note:

s PE name/trade name should be mentioned in the Content mandatory.

T

O « TRAI Mand:
o TR e T e N O G e e T T R R T e e T e

+ All dynamic varisbles must be tagged sccording to the options provided below.

+ Consecutive tags are allowed only for alphanumeric tags and not supperted for other tag types. For consecutive ic tags neric#}{#elph
characters.

umeric#]}, provide semple content totaling 43

o

Step 18. Select the “Brand” from the dropdown.
Important Note :

e Brands are displayed based on the selected category. Only brands associated with the

chosen category will be displayed in the dropdown.

Welcome, Raj Thackeray
Logged in with PE ID 1201164603939521640

i

[o

e Content Template Registration

=

=N

Tempiate Type Type of Communication *
Service - Explicit

- IR

Category Choose Hesder
Tourism and Leisure TOURSS
Content Template name

Do you want to associate with brand? *
Winter Tour Package

@ ves

I
() No
Select brand

1216176181445771558 | JioTravels

.
< ¥ @ Note:
. PE neme should be in the Content y
L
@ « TRAIMandate:
« Justification for the number of varisbles in content templates; templates containing 3 or more varisbles may be rejected.

= All dynamic variables must be tagged according to the options provided below.

+ Consecutive tags are allowed only for alphanumeric tags and not supported for ather tag types. For consecutive slphanumeric tags {#alphanumeric#}{#alphanumeric#}, provide sample content totaling 43
characters.
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Step 19. Write down the Message Content in the input window. To add variables (dynamic

placeholders), use the mentioned quick insert tags.

, provide sample content totaling 43 characters,

Welcome, Raj Thackeray
Logged in with PE ID 1201164603939521640
- + Al DYNamIo VaMIADIES MUST DE TA00S0 SCOOIAING TO ThE GPTIONS PrOVIDED DEIOW.
| » Consecutive tags are allowed only for alphanumeric tags and not supported for other tag types. For ric tags

Message Content

Giick on the tags below 1o insert them into your message

Quick Insert Tags

Message Content *

Hi [#alphanumeric#),
Your request id {#number#) has been successfully closed. Email notification has been sent to your registered email - [#emails}

Step 20: Write down the sample content of your template for the selected tags in the left Preview

window.

= The “Sample Content” will be generated and displayed in the second window based on the tag

values.

Important Note :

e Ensure the provided content actually represents how the final message will appear
e Please refer to the Tag Validation section for detailed information on each specific tag

Welcome, Raj Thackeray
Logged in with PE ID 1201164603939521640
Message Content *

Hi {#siphanumerics,
Your request id {#number#] has been suceessfully closed. Email notfication has been sent to your registered email - (4emailé}

Preview & Sample Content

Preview you

Preview

enars) has been

Hi Raj27, Your request id 2345678 has been successully closed. Email nofification has been sent o your registered

emall - raj27 ggmai.com

2d at the time of tempiate registration. Any mismatoh between the registered variable tagging and the content
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TAG VALIDATION STANDARDS :

Consecutive

TagT D iption & Validation Rul
ag Type escription & Validation Rules Usage

Allowed Length

¢ Only numeric digits (0-9) are allowed.
Number ¢ Permitted special characters are dot (.) | Not Allowed
comma (,) and percentage (%) only.

Minimum 1 and
maximum 30
characters

¢ Allows a combination of alphabets (A—
Alphanumeric | Z, a—z) and numbers (0-9). Allowed

Minimum 1 and
maximum 40

¢ Special characters are permitted. characters
¢ The CBN value must be pre-registered

CBN and whitelisted with the entity before Not Allowed Not Applicable
use.

Email ¢ Must be a valid email address format_ Not Allowed Not Applicable
(e.g., user@example.com).

URL ° The l,JRL mu§t be reglsFered‘and Not Allowed Not Applicable
whitelisted with the entity prior to usage.
e OTT URLs must be registered and

URL OTT whitelisted with the entity before being Not Allowed Not Applicable

used in templates.

Step 21: Review the Sample Content and all the information you have entered
-> Click on “Submit” button.

Welcome, Raj Thackeray
Logged in with PE 1D 1201164603930521640
Message Gontent *

Hi {#alphanumericé],
Your request id {#numer#] has been suceessfully closed. Email notification hias been sent 10 your registered emil - [$emaik}

Preview & Sample Content

jew your message and fl in 1ag values to ses the final resolved messag

Sample Content Preview

" 5/03-40 chars). our recuest 18 7/3-30 chars has been iFa
s -

successfully ciosed. Email notfication has besn sent to your registered emal -| rej27@gmailcor

uest id 2345678 has been sucossefully closed. Email notfication has been sent to your registsred

Cle=r
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Step 22: Once clicked on Submit, you will get the following pop-up :
- Click on “Continue” to submit your content template registration request.

Number of variables in your template
content: 3
Do you want to continue?

| Gancel ‘

Step 23: Click on “OK"

Template Registration

©

Request for Content Registration has submitted for
approval
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Step 24: Once the content template request is submitted, it can be viewed under “Requested” tab.
Your Newly submitted content templates will be listed under this tab

Note : Click on the “Template id” to view the details of your template request.

o

\Welcome, Raj Thackeray @
Logged in with PE I3 1201164603939521640
e Content Template Details -SMS

E5  DASHBOARD

Rejected Registered Registered with All TSP
B HEADER sMs v
Date From ] Date To &) Apply Clear All
B TEMPLATE ~
Communication Type Search
B Brana Management v
Content Template Communication
Template 1D Requested Date | Template 4 + Type + Type of Registration 4
B content Management ~ Name

1207176190911633446 31-10-2025 Winter Tour Package TOURSS SMS Service - Explicit Registered

Content Template Registration

1207176190891011721 31-10-2025 JIOAI_Truel JIoPC SMS ‘Service - Explicit Registered
SMS Cont emplates

1207176190007197164 31-10-2025 JIOAI_True 117118 SMS Promotion Registered
MY TELEMARKETERS v
1207176173442738874 29-10-2025 Winter tour offer TOURSS SMS Transaction Registered
o CTAWHITELISTING v
1207176172153631035 29-10-2025 CName registration 155655 SMS Promotion Registered
Welcome, Raj Thackeray y 2.
Logged in with PE ID 1201164 3¢ X &
Content Template Summary
Template ID Template Language Content Template
1207178795719984715 Engish —_—
Communication
Updated Date Status Template Name
09-01-2026 Pending for Approval Winter Tour Package.
Message Type Header(s)
T TOURSS - Template Content
v
D Hi Your request id closed,
2 v 1216176181445771558 Email nofffication has been sent to your registered email - {#email#}
Brand Name
9 JioTravels Sample Template Content
Registered TSP Hi Ra[27, Your request id 2742712 has been successfully closed, Email
=1 ~ nofification has been sent to your registered email - raj27 @gmail.com
Content Category
Tourism and Leisure
Telemarketer
Template Type
Senvice Explict
v

Step 25: Once the template gets approved it will come under the “Registered” tab. And you can
take further action on that template by clicking on the “Action” button.

‘Welcome, Raj Thackeray
Logged in with PE ID 1201164603939521640

e Content Template Details -SMS

=i Requested Rejected Registered with All TSP

Status

All Status Date From B st B commurication Type

Search m Clear All Download as Excel
v

Content
Approved Template c icati
Template ID Template 4 Brand ID Brand Name SR smplste OMMUNICANON o Status 4 Resson  Action
9~ Date Type
Name

2> 1207176190911633446 Winter tour package TOURSS  12161761814457715...  JioTravels 31-10-2025 Service Explicit m
@D 1207176163629928300 Reject testing 155655 1216176045134902038  JicAl Call Blocker 28-10-2025 M5 Promotion Active

1207176051914358508 DGA_JioThings 155655 No Brand Linked - 15-10-2025 SMS Promation Active
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BRAND ASSOCIATION WITH REGISTERED CONTENT TEMPLATES - SMS
Step 1: You can add Brand to the content template by clicking on the “Add Brand” button
Note:
e The Brand Association option is displayed only when the selected Type of
Communication is either ‘Service Explicit’ or ‘Promotional’
Welcome, Raj Thackera
Logged in wwllh PEID 12(!;1 164603939521640 @ rg
e Content Template Details -SMS
L Requested Rejected I Registered I Registered with All TSP
n v Status
All Status ~  Date From ] Date To B communication Type -
9 o Template ID ';%S;r::a?e £ Brand ID Brand Name ‘;evrseplate ;);)rgmumcalu:m - Status 4 Reason Action
‘.,, v 1207176191578556867 JSHAG 155655 No Brand Linked - 31-10-2025 SMS Promotion Active
@ 1207176163315609244  JIOAI_OCT28 117118 12161760455352... JIO Al SPAM BLOCKER ~ 28-10-2025 SMS Promotion Active ‘
1207176163629928300 Reject testing 155655 12161760451349... JioAl Call Blocker 28-10-2025 8SMS Promotion Active Suspend
1207176051914358506 DCA_JioThings 155855 No Brand Linked - 15-10-2025 SMS Promotion Active Action

Important Note :
e The Brand Association option is limited to Enterprises participating in the Pilot CRF.
- If you do not see the option to “Add brand” for “Service Explicit” and “Promotional” content
templates, Kindly Skip this part.

Step 2: Select the “Brand” from the dropdown - Click on “Link Brand” button.
e Brands are displayed based on the selected category. Only brands associated with the chosen
category will be displayed in the dropdown

Link Brand to Template

Template ID: 1207176191578556867
Select a brand to link with this template:

Select Brang
JIC_Talks (1216176052608303734) -

Cancel Link Brand
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Step 3: You will get the Success pop-up.

Success

©

Brand linked successfully to template.
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EDIT & RE-SUBMIT REJECTED CONTENT TEMPLATES - SMS

Step 1. To edit and re-submit the rejected content templates, Click on Template = Content
Management = SMS Content Templates

\Welcome, Raj Thackeray
Logged in with PE ID 1201164603939521640

a

DASHBOARD

ic

Content Template Details -SMS

Requested Rejected Registered Registered with All TSP
HEADER SMS v
Date From B DateTo ] m Clear All
TEMPLATE ~
Communication Type Search
B3 Brand Management v
Content Template ‘Communication
Template ID Requested Date § Template 1 Typ: + Type +  Type of Registration 4
B content Management A Name
1207176977682707950  30-01-2026 Winter Tour Package123 ~ TOURSS ~ SMS Senvice - Explicit Registered
Content Template Registration
1207176975715801178  30-01-2026 Test11 767890999 TOURSS ~ SMS Senvice - Explicit Registered
1207176975179244841 30-01-2026 Test 767890999 TOURSS  SMS Senvice - Explicit Registered
:av MY TELEMARKETERS -
1207176975891380285  30-01-2026 Hello Test 123 TOURSS ~ SMS Senvice - Explicit Registered
9 CTAWHITELISTING ~
1207176975659661657  30-01-2026 Test 767890121 TOURSS  SMS Senvice - Explicit Registered

o

Step 2. Click on the “Rejected” Tab

Welcome, Raj Thackeray
Logged in with PE ID 1201164603939521640

e Content Template Details -SMS

)

Rejected Date o

ttems per page: 5

5 Requested - Registered Registered with All TSP

- I
Date From B pateTo ] Clear All Download as Excel
Communication Type Search

2~ 1207176796719994715 Winter Tour Package. TOURSS 30-01-2026 SMS Service - Explicit Invalid format
1207176190911633446 Winter Tour Package TOURSS 30-01-2026 SMS Service - Explicit Invalid format
T
4 »

o

Step 3. Click on “Template ID”

Page 15 of 15




Sssssssssssesesssssnes esscsssese DIGITAL® * s s s s o s sssssssssssssnssssnssos
R R R LR .- SR r e LIFE DI ) SR s R s .. “ee
Welcome, Raj Thackeray @ Q‘;

Logged in with PE ID 1201164603939521640

Requested Rejected
Date From B DateTo
Communication Type Search

©

Registered

e Content Template Details -SMS

Registered with All TSP

Header
Te late ID Te It Rejected Dats
a . emplate emplate 4 — eject ate 4
Name
2 v 1207176796719994715 Winter Tour Package. TOURSS 30-01-2026
Winter Tour Package TOURSS 30-01-2026

Template

Type

items per page: 5

Download as Excel

‘Communication
»

Reason
Type Y

Service - Explicit Invalid format

Service - Explicit Invalid format

-20f2

Step 4. Click on “Edit” button

Content Template Summary

Template ID

1207178190911633446

Updated Date
30-01-2026
Message Type
Text

Brand ID

1216176181445771558

Brand Name

JioTravels

Registered TSP

Content Category

Tourism and Leisure

Telemarketer

Template Type
Senvice Explicit

Template Language
Englsh

Status

Rejected

Header(s)

TOURSS
v

Content Template

Template Name

Winter Tour Package

Template Content

Dear {#var#],

OTP for your registered number {#vare} is {#vare).

Thanks,
{#var}

Sample Template Content
Dear Raj,

TP for your registered number 7785997788 is 582648,

Thanks,
Jio

Step 5. Update the template details based on the instructions provided for template registration.

Content Template Re-Registration

Type of Communication *
Service - Explicit

O Yes O Mo

Content Template name *
Winter Tour Package

Do you want to associate with brand?

Category
- Tourism and Leisure

Choose Header *
TOURSS

@ Note:

« TRAI Mandate:

+ PE nameftrade name should be mentioned in the Content mandatorily.

s All dynamic variables must be tagged according to the options provided below.

» Consecutive tags are allowed only for alphanumeric tags and not supported for other tag types.

» JJustification for the number of variables in content templates; templates containing 3 or more variables may be rejected.

xI
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Step 6. Enter or Update the values for the Variable pre-tags.

Important Note :
e Ensure the provided content actually represents how the final message will appear
e Please refer to the Tag Validation section for detailed

X
Content Template Re-Registration
&
Message Content
Click on the tags below to insert them into your message
Quick Insert Tags
o]
(zpecizl characters allowed ke ., %) Website URL [CTA whitelisted) OTT/APK download URLs [CTA whitelisted) Callback numbers [CTA registi
4 >
Message Content *
Dear {#alphanumeric#},
OTP for your registered number {#number#} is {#numberi}.
Thanks,
{#alphanumen’c#}|
#
v

Content Template Re-Registration

Preview your message and fill in tag values to see the final resolved message

Sample Content Preview
INteractive preview with 1ag inputs Final rescived message

- DearUser Ankit, OTP for your registered number
User Ankit :
Deq OTP for your registered

9868790879 is 345434). Thanks, Team Jio
10/1-20 chars)

9868790879 N
numbe is
10/3-30 chars)
345434
5/(3-30 chars)
Team Jio

&/(1-40 chars)

Disclaimer: All entities are requested to ensure that while sending the traffic, the content populated in the variable field exacty matches the
tagging that was registered at the time of template registration. Any mismatch between the registered variable tagging and the content used while
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Content Template Re-Registration

34 B T 15 . NS, (T

104140 chars}

9868790879 .
10/3-30 chars)

Disclaimer: All entities are requested to ensure that while sending the traffic, the content populated in the variable field exactly matches the:
tagging that was registered at the time of template registration. Any mismatch between the registered varisble tagging and the content used while
sending the raffic may lead to rejection of the traffic during scrubbing or result in complaints post-delivery, for which the entity shall be solely

responsible
cancel ‘

Step 8. The Success Message will appear for Re-registration of content template.

Content Template Re-Registration

Template has been submitted for approval successfully.

X
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THANK YOU
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