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Content template registration. 

 

Step 1: Click on “Template” button 

 

 

Step 2: Click on “Content Template Registration”. 
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Step 3: “Template Type” will be by default “SMS”.  

 

 

Step 4: Select “Type of Communication” from the dropdown.  
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Step 5: Select “Category” from the dropdown.  

 

 

Step 6: You have to choose the headers from the “choose Header” button. 

(You can select the multiple headers also)  
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Step 6: Select the headers from the dropdown.(You can select the multiple headers also) 

 

 

 

Step 7:  Write down the name of the template in “Content Template name”.  
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Step 8: Write down the content of the template in the first input window. To add variables use {#var#}. 

 

 

 

Step 9: Write down the sample content of the template in the second input window. Character limit for the 

variable should be between 3-30 characters. 
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Step 10: Click on “Continue”. 

 

 

Step 11: After that you will get the following pop-up 
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Step 12: Once the content template request is submitted, it can be viewed under “Requested” tab. 

 

 

 

Step 13: Once the template gets approved it will come under the “Registered” tab. 

And you can also take the further action on that template by clicking on the “Action” button. 
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Step 14: You can add headers to the content template by clicking on the “Add Header” button. 

 

 

Step 15: Click on “Choose Header” drop-down to select the headers you want to add to the content template. 
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Step 16: Select the headers you want to add to the content template. 

 

 

 

Step 17: Click on the “Submit” button. 
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Step 18: You will get the following pop-up after successfully adding the headers to the content template then 

click on “OK” button. 

 

 

 

Step 19: If you want to suspend that template you can suspend it by clicking on the “Suspend” button. 
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Step 20: Click on “Confirm” button. 

 

 

 

Step 21: You will get the template suspended pop-up on the screen. Click on the “OK” button. 

 

Note: content template will be in the suspended state for 60 days. So In that 60 days window you can 

re-activate your content template. You will be having an option “Unsuspend” to active your 

suspended content template. 
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Step 22: You can “Unsuspend” the template also by clicking on the “Unsuspend” button given under the action 

button. 

 

 

Step 23: A confirmation pop-up will show. If you want to unsuspend your content template then click on the 

“Confirm” button. 
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Step 24: You will get the following pop-up after successfully unsuspending the template. 
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THANK YOU 

 

 

 

 

 

 

 

 


