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Content template registration. 

 

Step 1. Visit the link https://trueconnect.jio.com/#/ 

Step 2. Click on the “SIGN IN” button. 

 

 

Step 3. Select “Principal Entity” radio button 

 
 

Step 4. Enter your “User Name” 

 

https://trueconnect.jio.com/%23/
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Step 5. Enter your “Password” and enter the “Captcha” 

 

 

Step 6. Read the “Mandatory Security & Legal Disclaimer” and acknowledge by clicking on the 
checkbox 
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Step 7. Click on “Proceed to Login” 

 

 

 

Step 8. Enter the ”OTP” sent to your registered mobile number and then click on “login” Button. 
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Step 9. Click on the “hamburger menu” icon to open the sidebar. 

 
 
Step 10. From the left Menu, Click on “Template” 

 
 
Step 11. Click on “Content Management” → then Click on “Content Template Registration” 
 
 
 
 
 
 
 
 
 
 
 

 



Page 5 of 15  

 

 
 
Step 12. The “Template Type” field will be set to “SMS”. 
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Step 13. Click on the “Type of Communication” dropdown menu → Select the appropriate 
communication type from the available options :  

• Transactional 

• Service Inferred  

• Service Explicit 

• Promotional 

Important Note :  

• The Brand Association option is available only to Enterprises participating in the Pilot CRF. 

• If the option to associate a brand is not visible when the communication type is “Service 
Explicit” or “Promotional”, please skip Step 17 and Step 18 and proceed directly to Step 19. 

• The Brand Association option is displayed only when the selected Type of Communication is 
either ‘Service Explicit’ or ‘Promotional’ 

 

 

Step 14. Click on the “Category” dropdown menu → Select the relevant category for your content 
template from the available options - 
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Step 15. Choose the header from the “Choose header” dropdown. 

(You can select one header at a time) 

Note :  

• Headers are displayed based on the selected category. Only headers associated with the 

chosen category will be displayed in the dropdown 

 

 

Step 16. Write down the name of the template in “Content Template name” 

- Choose a name that clearly identifies the purpose of the template. 
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Step 17. To associate the content template with a registered brand of your choice, select “Yes” 

under the option ‘Do you want to associate with brand’. 

(Select “No” if you wish not to associate the brand). 

 
 
Step 18. Select the “Brand” from the dropdown. 

Important Note :  

• Brands are displayed based on the selected category. Only brands associated with the 

chosen category will be displayed in the dropdown. 
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Step 19. Write down the Message Content in the input window. To add variables (dynamic 
placeholders), use the mentioned quick insert tags. 

 

 
 
 

Step 20: Write down the sample content of your template for the selected tags in the left Preview 
window.  
➔ The “Sample Content” will be generated and displayed in the second window based on the tag 

values. 
  

Important Note :  

• Ensure the provided content actually represents how the final message will appear 

• Please refer to the Tag Validation section for detailed information on each specific tag 
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TAG VALIDATION STANDARDS : 
 

Tag Type Description & Validation Rules 
Consecutive 
Usage 

Allowed Length 

Number 
• Only numeric digits (0–9) are allowed. 
• Permitted special characters are dot (.) 
comma (,) and percentage (%) only. 

Not Allowed 
Minimum 1 and 
maximum 30 
characters 

Alphanumeric 
• Allows a combination of alphabets (A–
Z, a–z) and numbers (0–9). 
• Special characters are permitted. 

Allowed 
Minimum 1 and 
maximum 40 
characters 

CBN 
• The CBN value must be pre-registered 
and whitelisted with the entity before 
use. 

Not Allowed Not Applicable 

Email 
• Must be a valid email address format 
(e.g., user@example.com). 

Not Allowed Not Applicable 

URL 
• The URL must be registered and 
whitelisted with the entity prior to usage. 

Not Allowed Not Applicable 

URL OTT 
• OTT URLs must be registered and 
whitelisted with the entity before being 
used in templates. 

Not Allowed Not Applicable 

 
 
 

Step 21: Review the Sample Content and all the information you have entered  
→ Click on “Submit” button. 
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Step 22: Once clicked on Submit, you will get the following pop-up : 

→ Click on “Continue” to submit your content template registration request. 

 
 

Step 23: Click on “OK" 
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Step 24: Once the content template request is submitted, it can be viewed under “Requested” tab. 
Your Newly submitted content templates will be listed under this tab 

 Note : Click on the “Template id” to view the details of your template request. 

 

Step 25: Once the template gets approved it will come under the “Registered” tab. And you can 
take further action on that template by clicking on the “Action” button. 



Page 13 of 15  

 

 

 

 

Step 1:  You can add Brand to the content template by clicking on the “Add Brand” button 

Note: 

• The Brand Association option is displayed only when the selected Type of 
Communication is either ‘Service Explicit’ or ‘Promotional’ 

Important Note :  
• The Brand Association option is limited to Enterprises participating in the Pilot CRF. 
→ If you do not see the option to “Add brand” for “Service Explicit” and “Promotional” content 
templates, Kindly Skip this part. 

 

Step 2: Select the “Brand” from the dropdown → Click on “Link Brand” button. 

• Brands are displayed based on the selected category. Only brands associated with the chosen 
category will be displayed in the dropdown 

 

 

BRAND ASSOCIATION WITH REGISTERED CONTENT TEMPLATES -  SMS 
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Step 3: You will get the Success pop-up. 
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Step 1. To edit and re-submit the rejected content templates, Click on Template → Content 
Management → SMS Content Templates 

 

 

Step 2.  Click on the “Rejected” Tab 

 

Step 3.  Click on “Template ID”  

 

 

 

 

EDIT & RE -SUBMIT REJECTED CONTENT TEMPLATES -  SMS 
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Step 4. Click on “Edit” button 

 

Step 5. Update the template details based on the instructions provided for template registration. 



Page 17 of 15  

 

 

Step 6. Enter or Update the values for the Variable pre‑tags. 

Important Note :  

• Ensure the provided content actually represents how the final message will appear 

• Please refer to the Tag Validation section for detailed 
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Step 7: Review all entered details carefully and Click “Save”. 

 

 

 Step 8. The Success Message will appear for Re-registration of content template. 
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THANK YOU 


