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1) Consent: 
 

“Consent” means any voluntary permission given by the customer to sender to receive commercial 
communication related to specific purpose, product, or service. Consent may be explicit or inferred. 
“Explicit consent” means such consent as has been verified directly from the Recipient in a robust and 
verifiable manner and recorded by Consent Registrar as defined under these regulations. 

“Inferred Consent” means any permission that can be reasonably inferred from the customer’s 
conduct or the Relationship between the Recipient and the Sender 

 
2) Consent templates: 

 
means a template of content which is presented to the customer while acquiring his consent and clearly 
mentions purpose of the consent and details of sender. 

1. ABOUT THE DOCUMENT 

DOCUMENT HISTORY 

2. INTRODUCTION 
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TRUECONNECT - CONSENT TEMPLATE REGISTRATION 
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Step1: Login as principal entity using your user credentials 

 
Step2: Click on “template” tab and select “consent template registration” option from the dropdown 

 

 

 
Step3: Enter all the required Fields. 

1) Template Name: name of the template to be registered 

2) Brand Name: Brand name for which the consent is to be registered (Optional) 

3) Template Content: template content Description 

 
Error Messages received at the time of consent template registration: 

1) If you are trying to use a template name that has already been used, then you will receive an error 

message “Template name already exists”. When you receive this error message, try using a 

different template name 

2) If You use any objectional/restricted word in your content, then you will receive an error message 

“You are using the following restricted word(s) in your template content: XYZ. Please change the 

content. When you receive this error message, modify your content by removing the restricted 

words 

 
Note: 1) Any commercial communication with inferred service/transactional content does not require a 

consent, hence, no consent template required for such messages 
2) Consent Template is required only to obtain customer consent for sending messages that have 
otherwise been blocked by the customer by way of his/her DND Preference - 

 
Example of consent template: “By sending a text to this code I agree to receive automated marketing 

text messages from (company) to the mobile number I have provided. I understand that I m not required 

3. CONSENT TEMPLATE REGISTRATION 
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to provide my consent as a condition of purchasing any goods or services. Reply HELP for help. Reply 

STOP to cancel. Message and data rates may apply” 

Step4: After entering all the required fields, click on submit Button 
 

 
Step5: Click on confirm option 

 

 

 

 
Step6: Your Request for Consent template registration will be Submitted Successfully 



Page 6 of 21  

 
 

 

 
Step7: once your request for consent template registration is submitted successfully to the approver, 

you will receive a confirmation of registration through Email and SMS 

 
Sample Registration Email: 

 

 

 
once your consent template registration request is approved by the approver, you will receive 

confirmation mail and SMS on your registered Email id and Mobile Number 
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Sample Approval Email: 
 

 

 
To view the details of your registered consent, follow the below steps 

Step1: Click on “template” tab and select “consent template details” option from the dropdown 
 

 

2.1 CONSENT TEMPLATE DETAILS 
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“Pending Approval” tab: This provide list of Consent Templates “Pending” for approval by the Registrar 

 

 

 
“Rejected” tab: This provide list of Consent Templates “Rejected” by the Registrar 

 

 
The consent template registration request can be rejected by the approver due to the following 

Reasons 

1) The Consent template already exists 

2) The format of the consent template is invalid 

3) The template is too long 

4) The Consent template includes objectionable word(s) 

5) There are too many variables in the template 

6) The content is misleading 

7) The Content matches with another Entity’s template 

8) Against SEBI policy 

9) Look-alike with a government programs/initiatives etc 
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“Registered” tab : This provide list of Consent Templates “approved” by the Registrar 

 

 
“Registered with All TSP”: This Provides list of Consent Templates registered by the entity across all 
Telecom Service Providers (TSPs). 
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To Download the list in Excel Format, click on “Download as Excel” Option 
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Need More Help? 

If u need any further Help during the Content and consent Registration Process, you can 
reach out to our support team at Jio.ISOMCCSupport@ril.com 

mailto:Jio.ISOMCCSupport@ril.com


 

 

 
 
 
 
 
 
 
 
 
 
 

 
THANK YOU 
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